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Name
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Possible Places to Advertise Your Existence

1. Community Archives and Heritage - https://www.communityarchives.org.uk/archives

2. The National Archives - https://discovery.nationalarchives.gov.uk/find-an-archive

3. Norfolk Community Directory - https://www.norfolk.gov.uk/norfolk-directory

4. Norfolk Heritage Explorer - http://www.heritage.norfolk.gov.uk/links

5. Federation of Norfolk Archaeological and Historical Organisations - https://www.federation-
norfolk.co.uk/members.html?name=Members

6. Heritage Network Norfolk - http://www.heritagenorfolk.org.uk/our-members/
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Email Contact

• If you have your own domain / website, use this for corporate emails
• You can use Gmail or similar, e.g. 

enquiries4mulbartonhistorygroup@gmail.com
• Useful to have email address which can be passed from person to 

person – aid sustainability
• If a charity, can apply for G Suite account allows you to have limitless 

number of emails @ your domain
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Forum

• Google Group – Norfolk Archives Network
• https://groups.google.com/a/norah-df.org.uk/forum/#!forum/norfolk-

archives-network
• Link from NORAH website at www.norah-df.org.uk/forum

• Anyone can post a Topic, by either
• Using your existing Gmail account
• Creating Gmail account using non-Gmail email address
• Emailing norfolk-archives-network@norah-df.org.uk (reduced function)

• Full guidance on using the Forum on NORAH website
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Event 
Publicity

• Eventbrite
• Federation of 

Norfolk 
Archaeological and 
Historical 
Organisations

• Social media
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Hashtags & what to do with them
What is social media and how to get the best out of it for your local history group

@NorfolkRO Norfolk Record Office www.norfolkrecordofficeblog.org
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Definition….
….websites and applications that 
enable users to create and share 
content or to participate in social 
networking.

What is social media?
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The Pub
• 280 characters 
• Can add hashtags joining in with others e.g. #onthisday/#otd, #mapmonday, #throwbackthursday or make 

your own e.g. #LAA2019
• On-trend
• Up to date 

The Living Room
• 40-60 words
• Don’t waffle
• Use short punchy sentences
• Relaxed
• Short stories

The Cinema
• More in-depth stories
• Concentrating on one particular aspect/ event
• Doesn’t have to be connected to what is trending, but can tie in with national events
• There for people to find/ flick through years later
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TIP 

Share the responsibility, 
make sure that more than 
1 person has access to the 
email address and social 

media accounts.

• Avoid over promotion

• Be consistent

• Ask questions of your 
audience

• Be clear when you want 
something, don’t be 
subtle, be BOLD!!
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• An image improves 
information retention by 55%

• An image increases 
engagement by 2.3x

• Tweets with images receive 
150% more retweets

Images…
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Example…
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Introduction to Twitter
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How it appears- Home page

Search for hashtags, 
people or organisations

Find out who has liked or 
retweeted your posts

Your News Feed Create your tweets hereReceive and send private 
direct messages (DM) 

Your User Name
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How it appears- News feed
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Start writing your tweet don’t start with the @ symbol

As you start typing you will see a circle in bottom RH corner to show how many characters left……..

……..Until you are down to the last 20 characters

Why not add a photograph?
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Introduction to Facebook
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How it appears- Home page

Send direct messages
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Start Writing here…..

Add 
images 
here

Publish or schedule 
your post here
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Introduction to Blogs
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What is a blog?
A blog (a truncation of the expression web log) is 

a discussion or informational website published on 
the Internet consisting of informal diary-style text 

entries called ‘posts’. 

Posts are typically displayed in reverse 
chronological order, so that the most recent post 

appears first, at the top of the web page. 
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How it appears- Home page
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Further down…
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From January-August 2019 the NRO blog was been viewed over 12,000 
times from 88 different countries.

As a result of reading our blog:

Top visiting countries were:

• United Kingdom- 9,943 views 
• United States- 1,041 views
• Australia- 257 views

NRO Blog- 2019 stats

• Catalogue pages referenced have been viewed 260 times
• The NRO website has been viewed 74 times
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What do you think?
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